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1. System Requirements 

JetFlash®  Vault can support the following Operation Systems: 

 

Windows® 7  

Windows 8 (Windows 8 RT is not supported) 

Windows 8.1 

Windows 10  

 

Mac®  OS X 10.10 or later 

 

Suggestion 

 

To ensure there is sufficient power provided to JetFlash Vault, you are 

suggested to insert it directly to a USB 3.0 (or 2.0) port on your desktop or 

notebook. Avoid connecting JetFlash Vault to devices that feature an extra 

USB port such as USB-powered hub or keyboard. 

2. Setting a Password and Hint (Windows) 

Before using your JetFlash Vault, you are advised to set a password and hint 

to protect your data on the JetFlash Vault. 

 

1. Insert the JetFlash Vault into an available USB port on your notebook or 

desktop. 

2. Open File Explorer and click DVD RW JetFlash Vault on the left. Then 

double-click JetFlashVault_Launcher to launch JetFlash Vault. 
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3. Set a password and re-enter your password. 

Note: Password needs to be at least 6 characters and include 3 of the 

following characters: Upper case letters, lower case letters, digits and 

special characters. 

Warning! Please remember your password well. For security reason, if you 

forget your password, you will have to format the device before next use. 

Formatting the device will erase all data stored on JetFlash Vault.  
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4. Set a Hint (Optional). The hint can be helpful in providing a clue in case you 

forget your password. Click OK to finish password and hint setting. 

Note: The hint cannot be too similar to your password. 

 

5. Click Finish to complete password and hint setting. 
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3. Start Using JetFlash Vault (Windows) 

1. Insert the JetFlash Vault into an available USB port on your notebook or 

desktop. 

2. Open File Explorer and click DVD RW JetFlash Vault on the left. Then 

double-click JetFlashVault_Launcher to launch JetFlash Vault. 

 

 

3. Enter your password, then click Login. 

Warning! The preset maximum incorrect login attempt is 10. If you reach 

the limit, you must format your JetFlash Vault and reset a password. 

Formatting the device will erase all data stored on JetFlash Vault.  

 Click Forget Password to format your JetFlash Vault and set a new 

password. 

 Click Hint to show the hint you set.  

 You can set your Contact Information in JetFlash Vault settings 

 Check the Read Only box if you want to use JetFlash Vault in 

Read-only mode. In Read-only mode, you can only view files, but not 

format JetFlash Vault, update, change or delete any content. 
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4. Once logged in, you will be able to use JetFlash Vault. 



9 

 

4. JetFlash Vault Options (Windows) 

Once logged in JetFlash Vault, first click the up-arrow in the right-hand corner 

of the Windows taskbar, then right-click the JetFlash Vault icon to see the 

option menu. 

  

 

 JetFlash Vault settings 

Note: You must enter the current password to set/modify these settings 

Password: Modify your password and/or hint 

 

Contact information: Set/view/modify your contact information 
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Language: Change your current language 

 

 Browse JetFlash Vault 

Once logged in, you can browse the data you save on JetFlash Vault 

 Formatting JetFlash Vault 

Format your JetFlash Vault. 

Note: You must enter the current password to set/modify these settings 

Warning! All data will be erased. 
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 Online support 

Link to Transcend official website for additional information and support. 

 About 

Display details of your JetFlash Vault, including Module, Firmware Version 

information. 

 

 Close JetFlash Vault 

Remove your JetFlash Vault safely from your system. 
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5. Setting a Password and Hint (Mac) 

Before using your JetFlash Vault, you are advised to set a password and hint 

to protect your data on the JetFlash Vault. 

 

1. Insert the JetFlash Vault into an available USB port on your notebook or 

desktop. 

2. Open Finder and click JetFlash Vault on the left. Then double-click 

JetFlashVault. 
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3. Set a password and re-enter your password. 

Note: Password needs to be at least 6 characters and include 3 of the 

following characters: Upper case letters, lower case letters, digits and 

special characters. 

Warning! Please remember your password well. For security reason, if you 

forget your password, you will have to format the device before next use. 

Formatting the device will erase all data stored on JetFlash Vault.  

 

4. Set a Hint (Optional). The hint can be helpful in providing a clue in case you 

forget your password. Click OK to finish password and hint setting. 

Note: The hint cannot be too similar to your password. 
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5. Click Finish to complete password and hint setting. 
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6. Start Using JetFlash Vault (Mac) 

1. Insert the JetFlash Vault into an available USB port on your notebook or 

desktop. 

2. Open Finder and click JetFlash Vault on the left. Then double-click 

JetFlashVault. 

 

 

3. Enter your password, then click Login. 

Warning! The preset maximum incorrect login attempt is 10. If you reach 

the limit, you must format your JetFlash Vault and reset a password. 

Formatting the device will erase all data stored on JetFlash Vault.  

 Click Forget Password to format your JetFlash Vault and set a new 

password. 

 Click Hint to show the hint you set.  
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 You can set your Contact Information in JetFlash Vault settings 

 Check the Read Only box if you want to use JetFlash Vault in 

Read-only mode. In Read-only mode, you can only view files, but not 

format JetFlash Vault, update, change or delete any content. 

 
4. Once logged in, you will be able to use JetFlash Vault. 
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7. JetFlash Vault Options (Mac) 

Once logged in JetFlash Vault, click the JetFlash Vault icon in the top 

right-hand corner to see the option menu. 

 

 JetFlash Vault settings 

Note: You must enter the current password to set/modify these settings 

Password: Modify your password and/or hint 

 

Contact information: Set/view/modify your contact information 
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Language: Change your current language 

 

 Browse JetFlash Vault 

Once logged in, you can browse the data you save on JetFlash Vault 

 Formatting JetFlash Vault 

Format your JetFlash Vault. 

Note: You must enter the current password to set/modify these settings 

Warning! All data will be erased. 
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 Online support 

Link to Transcend official website 

(www.transcend-info.com/supports/service.aspx) for additional 

information and support. 

 About 

Display details of your JetFlash Vault, including Module, Firmware Version 

information. 

 

 Close JetFlash Vault 

Remove your JetFlash Vault safely from your system. 

http://www.transcend-info.com/supports/service.aspx
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8. Frequently Asked Questions 

Please visit Transcend website www.transcend-info.com/Support/No-770  for 

FAQs. If you still cannot find the answer to your problem, please visit our Tech 

Support website at www.transcend-info.com/Support/contact_form 

9. End-User License Agreement 

Please visit Transcend website www.transcend-info.com/Legal/?no=5 for 

End-User License Agreement. 

 

 

10. Eurasian Conformity Mark (EAC) 

 

https://www.transcend-info.com/Support/No-770
http://www.transcend-info.com/Support/contact_form
https://www.transcend-info.com/Legal/?no=5

