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Select troubleshooting option

% Try recommended settings
Select this option to test run program using recommended compatibility settings

< Troubleshoot program

Select this option to choose compatibility settings based on problems you notice

Cancel
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Test compatibility settings for the program

Settings applied:
Windows compatibility mode: Windows XP (Service Pack 2)

You need to start the program to make sure these new settings have fixed the problem. After
running the program using these settings, click Next to continue,

[ Start the program...
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Test compatibility settings for the program

Settings applied:
Windows compatibility mode: Windows XP (Service Pack 2)

You need to start the program to make sure these new settings have fixed the problem, After
running the program using these settings, click Next to continue.

Start the program...
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Troubleshooting has completed. Is the problem fixed?

= Yes, save these settings for this program

< No, try again using different settings

= Mo, report the problem to Microsoft and check online for a solution

Cancel
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Troubleshooting has completed

Issues found
Incompatible Application Detected

< Close the troubleshooter

- Explore additional options

View detailed information



